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Wireframes:	  
	  
A	  wireframe	  is	  generally	  a	  basic	  
skeleton	  of	  an	  interface.	  Its	  
purpose	  is	  to	  plot	  out	  the	  
prioritized	  blocks	  of	  information	  
on	  the	  screen.	  Colors	  and	  graphics	  
are	  usually	  stripped	  out	  to	  avoid	  
any	  visual	  subjective	  interference.	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
Spot	  Runner	  
Television	  Ad	  Personalization	  
	  
Spot	  Runner	  is	  a	  Los	  Angeles	  
based	  company	  that	  offers	  DIY	  
customizable	  TV	  commercial	  and	  
airtime	  purchasing	  services.	  	  
	  
This	  is	  a	  wireframe	  I	  made	  to	  
illustrate	  how	  a	  Spot	  Runner	  
customer	  may	  move	  scenes	  
around	  in	  the	  commercial,	  add	  
assets	  from	  their	  library,	  create	  
the	  voice-‐over	  script,	  and	  modify	  
other	  audio	  and	  visual	  properties.	  
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NWEA	  
Spark	  Community	  Web	  Site	  
	  
This	  social	  network	  for	  educators	  
was	  in	  desperate	  need	  of	  a	  
redesign.	  On	  the	  surface	  it	  looked	  
like	  it	  had	  everything	  a	  successful	  
social	  networking	  site	  needed.	  
Unfortunately	  these	  features	  were	  
confusing	  and	  implemented	  
poorly.	  Adoption	  rates	  were	  not	  
what	  they	  expected,	  and	  
participation	  from	  the	  community	  
was	  thin.	  	  
	  
I	  was	  called	  in	  to	  examine	  the	  site,	  
find	  the	  weak	  spots,	  and	  re-‐
architect	  the	  site,	  forums,	  
resource	  pages	  for	  members,	  and	  
streamline	  the	  process	  of	  creating	  
an	  account.	  
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Amazon.com	  	  
MP3	  Digital	  Downloads	  	  
	  
This	  wireframe	  shows	  some	  of	  the	  
early	  concepts	  applied	  to	  the	  
home	  page	  marketing	  of	  
Amazon.com’s	  new	  MP3	  digital	  
download	  store.	  	  
	  
Though	  this	  design	  may	  not	  seem	  
extremely	  groundbreaking,	  it	  was	  
actually	  pushing	  the	  envelope	  of	  
Amazon’s	  style	  guide.	  In	  fact	  you	  
might	  say	  it	  is	  the	  start	  of	  the	  	  
re-‐writing	  of	  their	  style	  guide.	  
Historically,	  Amazon	  has	  
tenaciously	  clung	  to	  an	  over-‐
simplified	  visual	  style	  and	  format	  
to	  avoid	  any	  issues	  with	  outdated	  
customer	  hardware.	  Since	  the	  
target	  market	  shopping	  at	  
Amazon’s	  digital	  properties	  were	  
a	  little	  more	  up-‐to-‐date,	  we	  were	  
allowed	  a	  little	  more	  freedom.	  	  
	  
Our	  marketing	  solutions	  were	  
well	  received	  both	  inside	  and	  
outside	  the	  company,	  and	  many	  of	  
Amazon’s	  stores	  started	  using	  
portions	  of	  our	  newly	  designed	  
storefront.	  
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Local.com	  	  
Site	  Redesign	  –	  Business	  Page	  
	  
In	  2010,	  I	  was	  hired	  as	  part	  of	  a	  2	  
person	  team	  to	  redesign	  the	  
local.com	  web	  site.	  They	  had	  gone	  
far	  too	  long	  without	  updating	  
their	  features	  and	  content	  and	  
had	  fallen	  behind	  the	  times.	  They	  
looked	  dated,	  and	  were	  not	  as	  
relevant	  as	  their	  competition.	  	  
	  
We	  re-‐architected	  nearly	  every	  
part	  of	  this	  site.	  Added	  a	  ton	  of	  
new	  features	  such	  as	  new	  search	  
functionality,	  city-‐based	  coupons,	  
and	  event	  pages.	  
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Mockups:	  
	  
A	  mockup	  is	  generally	  the	  next	  
step	  after	  creating	  a	  wireframe.	  It	  
is	  essentially	  the	  wire	  frame	  
skinned	  with	  the	  visuals,	  graphics,	  
and	  branding	  values.	  
	  
Here	  are	  a	  few	  of	  the	  mockups	  I	  
have	  recently	  generated	  in	  
Photoshop	  and	  in	  HTML.	  
	  
	  
	  
	  
Amazon	  Fulfillment	  
Inbound	  Problem	  Solve	  Tools	  
	  
I	  introduced	  the	  Amazon.com	  
fulfillment	  centers	  software	  team	  
to	  touchscreen-‐based	  consoles.	  	  
	  
It	  became	  clear	  from	  my	  first	  visit	  
to	  one	  of	  these	  warehouses,	  that	  
the	  mouse	  and	  keyboards	  were	  
difficult	  to	  use	  for	  associates	  who	  
were	  on	  their	  feet	  interacting	  with	  
inventory.	  
	  
This	  mockup	  shows	  the	  new	  
interface	  for	  managing	  problems	  
when	  receiving	  product	  into	  the	  
warehouses.	  
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Amazon.com	  	  
MP3	  Digital	  Download	  Home	  	  
	  
This	  mockup	  is	  an	  early	  version	  of	  
the	  home	  page	  of	  Amazon.com’s	  
MP3	  digital	  download	  store.	  	  
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Amazon.com	  	  
Order	  from	  Multiple	  Sellers	  	  
	  
This	  mockup	  shows	  some	  of	  the	  
details	  one	  needs	  to	  review	  when	  
purchasing	  items	  from	  multiple	  
sellers	  on	  Amazon.com.	  	  
	  
It	  was	  easier	  when	  Amazon	  was	  
the	  only	  merchant	  you	  could	  buy	  
from.	  You	  knew	  who	  was	  selling	  
and	  who	  was	  shipping	  your	  
products.	  Once	  they	  opened	  their	  
doors	  to	  3rd	  party	  sellers	  there	  
was	  a	  lot	  more	  information	  
customers	  needed	  to	  review	  to	  
complete	  their	  purchases.	  	  
	  
This	  mockup	  shows	  an	  option	  for	  
showing	  payment	  and	  address	  
info,	  in	  addition	  to	  showing	  the	  
multiple	  items	  you	  are	  about	  to	  
purchase	  and	  who	  they	  will	  be	  
shipped	  from.	  
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Altus	  Networks	  	  
Network	  At-‐a-‐Glance	  Dashboard	  
	  
I	  was	  called	  in	  to	  help	  launch	  a	  
new	  site	  for	  a	  new	  network	  
security	  product.	  	  
	  
This	  is	  an	  early	  mockup	  of	  
dashboard	  that	  let	  the	  user	  
quickly	  gauge	  the	  health	  of	  their	  
network	  and	  switch	  status.	  
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Napera	  Networks	  
Application	  Overview	  page	  
	  
Napera	  Networks	  was	  a	  small	  
network	  security	  startup	  that	  
offered	  small	  applications	  that	  
worked	  with	  existing	  hardward	  to	  
make	  managing	  the	  security	  of	  
your	  small	  to	  medium	  sized	  
business	  network.	  	  
	  
This	  mockp	  shows	  an	  overview	  of	  
the	  products	  you	  have	  installed,	  
whether	  they	  have	  been	  activated,	  
and	  the	  features	  you	  have	  
enabled.	  
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SumTotal	  
Curriculum	  Creator	  
	  
SumTotal	  is	  a	  creator	  of	  e-‐
learning	  environments	  for	  larger	  
corporations.	  	  
	  
This	  mockup	  shows	  an	  
application	  used	  to	  create	  and	  
organize	  the	  structure	  of	  
curriculum.	  	  
	  
This	  tool	  was	  comprehensive	  in	  
the	  sense	  that	  it	  allowed	  the	  user	  
to	  create	  a	  complex	  curriculum	  
that	  offered	  multiple	  paths	  for	  
completion,	  accounted	  for	  
prerequisites,	  offered	  
certifications,	  granting	  of	  skills,	  
and	  many	  other	  feature.	  But,	  it	  
was	  flexible	  enough	  to	  allow	  the	  
user	  to	  skip	  over	  the	  items	  they	  
didn’t	  need.	  	  	  
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Amazon.com	  	  
Creating	  a	  New	  Collating	  Window	  
	  
Orders	  placed	  at	  amazon	  need	  to	  
be	  collated	  into	  groups.	  Those	  
groups	  of	  orders	  are	  then	  picked,	  
packed,	  and	  shipped	  to	  with	  
specific	  requirements	  to	  meet	  or	  
beat	  amazon’s	  shipping	  promises.	  	  
	  
This	  tool	  allows	  certain	  rules	  to	  be	  
applied	  to	  the	  types	  of	  shipments	  
that	  are	  collated.	  	  
	  
I	  designed	  a	  scaling	  time	  selector	  
bar	  to	  make	  it	  easier	  to	  manage	  
the	  time	  windows	  being	  utilized.	  	  
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Amazon.com	  Fulfillment	  
Touchscreen	  Date	  Selector	  
	  
This	  mockup	  shows	  amazon.com’s	  
new	  touchscreen	  method	  for	  
entering	  the	  arrival	  date	  and	  time	  
of	  a	  package	  that	  has	  arrived	  
without	  the	  appropriate	  
documentation.	  	  
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Amazon.com	  	  
Handheld	  Barcode	  Scanner	  Tools	  
	  
I	  have	  designed	  the	  next	  
generation	  of	  tools	  to	  work	  on	  the	  
handheld	  barcode	  scanners	  in	  the	  
amazon.com	  fulfillment	  centers.	  
The	  new	  design	  flexes	  to	  fit	  on	  
multiple	  devices	  and	  utilizes	  
touchscreen	  technology	  so	  it	  can	  
be	  used	  on	  new	  mobile	  devices.	  
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Interaction	  Maps:	  
	  
More	  complex	  or	  new	  projects	  
usually	  require	  a	  bit	  of	  task	  flow	  
analysis	  to	  make	  sure	  all	  of	  the	  
main	  users	  can	  easily	  perform	  the	  
tasks	  they	  need	  or	  want	  to	  
complete.	  This	  work	  is	  done	  prior	  
to	  wireframing	  and	  mockup	  
generation.	  Creating	  a	  
comprehensive	  interaction	  map	  
before	  moving	  forward	  with	  other	  
design	  details	  can	  save	  you	  from	  
exploring	  ideas	  that	  just	  cannot	  
work.	  	  	  
	  
	  
	  
	  
Amazon.com	  Seller	  Central	  
Self-‐service	  integration	  
	  
This	  interaction	  map	  shows	  a	  
nightmare	  process	  that	  
amazon.com	  wanted	  to	  automate.	  
They	  wanted	  to	  remove	  the	  
account	  managers	  they	  employed	  
to	  help	  merchants	  get	  set	  up	  to	  
sell.	  This	  interaction	  map	  showed	  
the	  pain-‐points	  and	  time	  delays	  
inherent	  in	  their	  system.	  	  
	  
I	  made	  a	  second	  interaction	  map	  
as	  a	  follow	  up	  to	  this	  that	  showed	  
a	  simplified	  path,	  which	  we	  
followed	  to	  create	  a	  true	  self-‐
service	  solution.	  
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Spot	  Runner	  	  
Persona	  based	  interaction	  map	  	  
	  
This	  interaction	  map	  illustrates	  
the	  task	  flow	  to	  be	  followed	  by	  the	  
personas	  created	  for	  this	  client.	  
The	  different	  colored	  lines	  
indicate	  a	  unique	  persona’s	  path	  
through	  the	  product.	  
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Local.com	  	  
High	  Level	  Interaction	  Map	  
	  
Upon	  fleshing	  out	  the	  new	  
requirements	  for	  local.com’s	  new	  
site,	  it	  became	  clear	  that	  we	  
needed	  to	  put	  these	  features	  in	  
context.	  This	  high	  level	  
interaction	  map	  quickly	  illustrates	  
the	  features	  and	  acts	  as	  a	  low	  
fidelity	  wireframe	  to	  give	  context	  
and	  task-‐flow	  details	  in	  a	  brief,	  yet	  
effective	  way.	  
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Amazon	  Fulfillment	  
Design	  Pattern	  Guides	  
	  
This	  is	  an	  example	  of	  a	  UX	  design	  
pattern	  guide	  or	  style	  guide,	  that	  I	  
recently	  created	  for	  the	  amazon	  
fulfillment	  team.	  I	  have	  created	  
several	  pattern	  guides,	  but	  this	  
was	  the	  first	  organization	  I’ve	  
worked	  on	  that	  needed	  three	  of	  
them.	  They	  utilize	  three	  different	  
types	  of	  hardware:	  handheld	  
barcode	  scanners	  –	  equipped	  with	  
small	  touchscreens,	  computers	  
with	  touchscreen	  monitors,	  and	  
the	  standard	  computer	  setup	  with	  
keyboard	  and	  mouse.	  	  
	  
Each	  form	  factor	  required	  a	  
different	  type	  of	  design,	  and	  thus	  
a	  different	  set	  of	  design	  patterns.	  


